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How to enrol a device in Intune

Introduction

This quick guide entails step-by-step instructions on how to enrol a supported device in the DET managed Intune
environment.

In this Quick Guide:
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Before you begin

Before enrolling your device, please note the following important information:

Login account
You will need your Department ID (staff) or eduPass ID (students) and password to enrol your device.

Staff

Your login account is your 8-digit Department ID (e.g. 01234567) which is also used to access your eduMail. In this
process, you will need to enter your login account in the following format:

<Department ID>@education.vic.gov.au

For example: 01234567 @education.vic.gov.au

Students

Your login account is your eduPass ID which is used to access WiFi and Office 365 / Google apps. . In this process,
you will need to enter your login account in the following format:

<eduPass ID>@schools.vic.edu.au
For example: abcd1l@schools.vic.edu.au

Access

Staff

Your account is enabled for Office 365 by default. You can begin enrolling your devices.

Students
In order to enrol your devices, your eduPass ID must have access to Office 365. If you are not sure, please check
with your school specialist technician.

Supported devices

The DET Intune mobile device management solution supports only Apple iOS and Windows 10 devices.
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Enrol your iPad or iPhone device in Intune

If you are enrolling a device from outside the school network (e.g. = — =
enrolling a device from home), please skip to step 5. Settings wi-Fi
1. Goto Settings > Wi-Fi heroplane Mode ( Wi-Fi [ @)
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(&) Tunes & App Store

5. Open App Store

App Store
- W

Enrol your iPad or iPhone device in Intune
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6. Search for “Microsoft Intune Company Portal” app and install

|t_ iPad Only=  Any Price  All Categories~ By Relevance~  All Ages~

iPag = 12:09 pm canmy

= O compportal @

I © You can simply search for “Comp portal” | g BS::?’Y’:LM.G (eer]

/N Warning! The Microsoft Intune Company Portal app
download size is 24 MB. Please consider this if you are
downloading the app from a mobile network.

LEGACY | Legacy Trust . i
<TRUST = Family Wealth Of.. | GET

7. Enter your iTunes Store account password. This is your personal
iTunes Store account password, which you use to install a new
app on your device.

Sign In to iTunes Store
Enter tho password for your Apple ID
“edustar Support@edumail vic. gov.au"

Enrol your iPad or iPhone device in Intune



8. Open the “Comp Portal” app

Messages

9. Enter your Department ID (staff) or eduPass ID (students) in full
format and tap the Password field.

Example:
Department ID: 01234567 @education.vic.gov.au

eduPass ID: abcdl@schools.vic.edu.au

You will be redirected to a second sign-in page where you
can enter your password.

12:15 pm

Cancel

Microsoft Intune

WWork or schaol account

B2 Microsoft

Enrol your iPad or iPhone device in Intune
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10. Enter your password and tap Sign in

12:15 pm A0% W )

sts.education.vic.gov.au

Sign in with your organizational account
aberdivchaos v ed

015 eressh

11. Read the on-screen information and tap Begin on the
“‘Company Access Setup” page.

Begin

Company Access Setup

We'll help you set up your device to access the Company Portal,
internal apps and other company resources.

Device Enroliment 1
Enrollment lets your company manage your device and gives you
access to company resources.

Device Compliance
You might need to set a passcade or change your email
configuration.

More information about enrolling your device

Skio Setup

Enrol your iPad or iPhone device in Intune



12. Read the on-screen information and tap Continue on the “Why
enrol your device?” page.

Continue

Why enroll your device?

When enrolled, you'll be able to:

« Access the company'’s netwark

« Get company apps from the Company Partal

- Remotely reset your phone to factory settings if it is 1ost or
stolen

« Automatically configure your company email account

Mare about enrolling your device

13. Read the on-screen information and tap Continue on the “We
care about your privacy” page.

Continue

We care about your privacy.

® IT admin cannot see this on your device:
« Call and web histary
« Location
« Email ancl text messages
» Contacts
« Passwords
« Calendar
« Cameraroll

& IT admin can see this on your device:
« Model
« Serial number
« Operating system
*+ Appnames
« Owner
« Device name

Enrol your iPad or iPhone device in Intune



14. Read the on-screen information and tap Enroll on the “What
comes next?” page.

What comes next?

When you tap Enroll, your device will ask you to do the following:

« Install the Management Profile
« Trust the remote management source

For certain corporate devices, you may instead be asked to verify
the Serial Number.

If you want to enroll, it’s safe to take these actions.

More about enrolling your device

15. Tap Install to add a new management profile on your device.

Cancel Install Profile

Management Profile
WIC - Department of Education and Training

Signed by 0530 ileSigning ranage Leom
M

Description Install his profie o gel access o your company apos

Contsins Devics Enrolment Chaliznge

Moare Details

Enrol your iPad or iPhone device in Intune



16. If prompted, enter your Apple device passcode to complete the
Profile Management installation.

Enter Passcode  Cancel

Enter your passcode

17. Tap Install

Install Profile
Cancel

Enrol your iPad or iPhone device in Intune



18. Tap Install again to indicate that you have read the warning.

Cancel

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the administrator at *https:i{
. manage. microsoft.com/DeviceGateway Proxyfioshandler.ashx” to

remotely manage your iPad.

The administrator may collect personal data, addjremove accounts
and restrictions, list, install and manage apps and remotely erase

data on your iPad.

19. Read the on-screen information and tap Trust

Remote Management
D you trust this profile’s source to
enral yeur iPad into remate

maragement?

Enrol your iPad or iPhone device in Intune
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20. Tap Done to finish the installation process.

ac000 F 11234 AM i -
Profile Installed
Management Profile
zab msfte

Signed by I05ProfilaSigring. manage. microsofl.ocm
Varified «"

Description Instal this prafle 1o get Steass te your company 4pps

Contains  Mobile Device Managemant
Davica Idurtity Centilicate

More Details

21. Tap Open to open the Company Portal app for the first time.

Open this page in “Comp
Portal"?

Enrol your iPad or iPhone device in Intune
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22.Tap Continue

12:31pm

Continue

Company Access Setup

We'll help you set up your device to access the Company Portal,
internal apps and other company resources.

Device Enroliment
Enrollment lets your company manage your device and gives you
access to company resources.

Device Compliance (/]
You might need to set a passcade or change your email
configuration.

More information about enrolling your device

23.Tap Done

Company Access Setup Complete

Your device is now ready to access the Company Portal, intemal
apps and other company resources.

If you have difficulty accessing company resources, contact your [T
administrator for assistance.

Enrol your iPad or iPhone device in Intune
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24. Go to Settings

At this stage, Intune will automatically set up your mail for
you.

For staff

Password Reguired
Enter the password for the Exchange

If prompted to enter your password for eduMail, please enter e
the password for your Department ID.

For students

If prompted to enter your password for Office 365 Email or
Gmail, please enter the password for your eduPass ID.

Once your password has been entered correctly, you can
access your eduMail (staff) or Office 365/Gmail (students)
email.

25. Go to Settings (again), then go to Wi-Fi and select the

iPag ® 5119 pm £ ANl
eduSTAR network. R wiEi
Aeroplane Mode ( Wi-Fi ()
If prompted to accept a certificate, please tap Accept to connect to =R GEUSERETH) | edusTAR Eniol L@
the eduSTAR WiFi network. 8 suewcon ol e
{1 Mobile Data CoMET Enrol O]
» CoMET Mobile PN
Certificate [ netiications
edu_wdata R
B contrel centre [
eduSTAR a =
TLABSTADCO.services.education.vic.gov.au Do ot Disturt eduSTAR £ 2
educationRootCA
HUAWEI-CE5C i3
Not Verified @ corenn HUAWEI-C8AD LR RO
¥ &
o Display & Brightness -
Description Kerberos Key Distribution Other._.
Centre (KDC) Wallpaper
Expires, 4 Oct. 2017, 11:07:56
More Details o B sounds
Ask 1o Join Networks .
= sin T
m Toueh ID & Fasscode :‘s:.::::;sdw avaitable, you will have Lo manually select a
[ Battery
m Privacy
N N N N 4 iCloud
Congratulations! Your device is now enrolled in Intune. By psonscamaticos

»3\- iTunes & App Store

B waltet & Apple Pay
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Install apps from Intune

Upon enrolling your device to Intune, you will have access to a
range of educational apps from Office 365, Google apps, and other
popular vendors.

1. Tapthe Comp Portal app
2. Tapthe All Apps tile

3. Tap the app you wish to install
@ portal.fei.msu e.microsoft.com ¢

4. Tap Install twice

Department of Educationand ... 2

5. Enter your Apple ID password (if asked) and tap OK to I Allbops
download and install the selected app. All Apps
Sortby : Name Ascending v
/N Warning! If you are using your mobile or home internet (not € & 9 @
school WiFi), please ensure your internet service has PSR logeniaay  Mavesh,  Migsact
sufficient download allowance for the selected app. e sl St Seb—

B OOQ0Q0®

Flow Microsoft Microsoft Microsoft Microsoft
mo... OneDrive - F... OneNote Outlook - ... Power BI

Nicrsolt Corpo... Microsafl Carpo... Misrcsoft Carpa.... Kicrasoft Corpo,
@ Pendings.
Microsoft Microsoft Microsoft Microsoft Microsoft
PowerPoint  SharePoint  StaffHub Sway Teams
Corp: 2 . Micresoft Corpo.

Microsoft Office 365 Outlock PowerApps  Skype for
Word Video for iPh... Groups flicresoft Corpo... Business (for...
Microsaft Gorpo... Microzoft Coroo... Micrasoft Corpo... Merosoft Corpo...

Install apps from Intune



Using Intune apps the first time

Using the installed apps is just as easy as opening other apps on your device. However, in some case you will
need enter your Department (staff) or eduPass ID (students), and password. If you are not sure, see the example

and instructions below.

Example:
Department ID: 01234567 @education.vic.gov.au

eduPass ID; abcd1l@schools.vic.edu.au

Log into Office 365 Skype for Business (students):

6. Tap the Business icon to begin.

7. Enter your eduPass ID and Password to sign in.

8. Tap Signin @

Using Intune apps the first time
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Log into eduMail Skype for Business (staff): e o

1. Tap the Business icon to begin. @
2. Enter your eduMail address in the Sign-in field [ el }
Smith.john.j@edumai.vic.gov.au
3. Tap Advanced options S
. anin v

Sigein b

4. Enter your Department ID in the username field and tap x to go s
back. x

Advanced options

[ 01234567 @education.vic.gov.au ] °

5 Detect Server

TR Frasy

eaging an>

st ERCREEN

5. Tap Sign-in, enter your password, and tap Sign-in again.

Using Intune apps the first time



Unenrol your iPad or iPhone device from Intune

1. Open the “Comp Portal” app, under My Devices, select the
device you want to unenrol.

2. Tap Remove

How to enrol a Windows 10 computer

If you are enrolling a device from outside the school network (e.g.
enrolling a device from home), please skip to step 3.

1. Click Wi-Fi and select eduSTAR_Enrol

2. Select the eduSTAR_Enrol network and enter your Department
ID (staff) or eduPass ID (student) and password.

Example:
Department ID: 01234567 @education.vic.gov.au

eduPass ID: abcdl@schools.vic.edu.au

Unenrol your iPad or iPhone device from Intune

Messages

AndroidAP

Connecting

eduSTAR_A

Secured

edu_wdata

Secured

eduSTAR_Enrol
Secured

eduSTAR_Vino

CoMET_Enrol

Secured

MET_Mobile

ed

ttings
b

Airplane mode
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3. Goto Start

4. Type the phrase “connect to work or school” in the search bar,
then select Connect to work or school

5. Enter your Department ID (staff) or eduPass ID (student) and
password, and click Next.

D @ Filters ~

Best match

Connect to work or school
Systern settings

Search suggestions

£ connect to work or school - See web results

O Connect to work or school

Example:
Department ID: 01234567 @education.vic.gov.au

eduPass ID: abcdl@schools.vic.edu.au

6. Click Done to complete the device enrolment process.

Congratulations! Your device is now enrolled in Intune.

How to enrol a Windows 10 computer

Set up a work or school account

You'll get access to resources like email, apps, and the network. Connecting means your
work or school might control some things on this device, such as which settings you can
change. For specific info about this, ask them.

[ | abed1@schools.vic.edu.au | ]

Alternate actions:

Join this device to Azure Active Directory

Join this device to a local Active Directory domain

You're all set!

We've added your account successfully. You now have access to your organization’s
apps and services.

Done

18
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Unenrol your Windows device from Intune

1. Goto Start

2. Type the phrase “connect to work or school” in the search bar,
then select Connect to work or school

3. Select your management profile.

4. Select your Intune profile and click Disconnect.

Support

See your Specialist Technician

D @ Filters ~

Best match

Connect to work or school
Systern settings

Search suggestions

£ connect to work or school - See web results

O Connect to work or schoal

Connect to work or school

Get access to resources like email, apps, and the network.
Connecting means your work or school might control some things
on this device, such as which settings you can change. For specific
info about this, ask them.

Connect
+

Connected to VIC - Department of Education and Trainin...
Connected by st99991@education.vic.gov.au

Info Disconnect

Should your Specialist Technician unable to resolve the issue they can seek further assistance from the eduSTAR

team via the ITD Service Gateway.

Unenrol your Windows device from Intune

19



